Privacy notice – IT ReUse Project
IT ReUse is part of Community Furniture Stores (registered charity number 1114605). The project has three main aims:
· To keep electronic devices out of landfill by refurbishing and reusing
· To help bridge the digital divide by providing free or low-cost devices to people on low incomes
· To support volunteers to learn new skills and contribute to their local community
Information we collect and reason for asking
If you are donating equipment to IT ReUse, we ask for contact details so that we can contact you in case of any queries (for example if a device is locked). We also require this if you have requested evidence of data wiping. Providing contact details is optional, and anonymous donations are often accepted.
If you are a referrer, we require contact information about you and the organisation you work for, in order that we can assess and approve your application. 
If you are referred to us for a device, we ask the referrer for information about you so that we can assess your application and contact you if needed to arrange collection. The information we ask for includes your name and contact details as well as some information about your personal circumstances (the reason for the referral) and practical information about what you need the device for.
If you are applying for one of our low-cost laptops through the school project (a partnership with individual York schools, City of York Council, Reusing IT and Tech Buyer) then we ask for parental contact information, information about your child (name, date of birth, school and year group) and reason for applying (how this would benefit your child). We ask for this information to process your application and payment, arrange collection if successful and to administer warrant arrangements. We may also contact you to monitor and evaluate the project afterwards.
Our legal basis for collecting information is ‘consent’. You will be asked for consent either by IT ReUse, an organisation who refers you to us or, in the case of the school project, an application form issued on our behalf.
Who we share information with 
Community Furniture Stores is the data controller and is responsible for any data processing carried out by IT ReUse. Any information we hold about you about you is stored securely on SharePoint and other Microsoft apps.
If you have been referred to IT ReUse for a device, we share information with the worker or organisation that referred you. Usually this is about practical arrangements for collection, or if we had any queries relating to the referral or collection. 
If you have applied for a laptop through our school project, we share information with the school at which your child is enrolled, and City of York Council, who are a partner in the scheme and are working with us to deliver the scheme to pupils. In the case of any warranty issues, we may also share limited information with the partner(s) providing devices (Tech Buyer and/or Reusing IT).
York Community Furniture Store also has a safeguarding policy, which explains when we may need to share information because of concerns about your safety or well-being, or that of another person.   
How long we keep information for
We will retain your personal information for as long as is necessary to fulfil the purposes outlined in this privacy notice, or as required by law. After this, information will be deleted, or anonymised (for example to provide monitoring information to the organisation without the need for identifying information).
Your rights, more information, how to complain
You have the right to have a copy of the information we hold about you (called a ‘subject access request’), alongside other rights under the UK GDPR and the Data protection Policy 2018. If you have any questions about this policy, wish to complain or wish to exercise your data protection rights, please contact us using the contact details at https://www.communityfurniturestore.co.uk/York/  or write to the CEO at Unit 29, The Raylor Centre, James Street, York YO10 3DW. More information about your data rights in general can be found at www.ico.org.uk/for-the-public. 
If you prefer you can make a complaint direct to the Information Commissioner’s Office (ICO). See www.ico.org.uk/make-a-complaint for more information. 
